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§1391.  Definitions
As used in this chapter, unless the context otherwise indicates, the following terms have the 

following meanings.  [PL 2007, c. 250, §1 (NEW).]
1.  Administrator. 

[PL 2009, c. 572, §1 (RP).]
2.  Consumer.  "Consumer" means an individual who uses, purchases, acquires, attempts to 

purchase or acquire or is offered or furnished goods or services, other than insurance, for personal, 
family or household purposes.
[PL 2009, c. 572, §2 (AMD).]

3.  Consumer arbitration.  "Consumer arbitration" means binding arbitration under a consumer 
arbitration agreement in which a party to the arbitration is a consumer.
[PL 2007, c. 250, §1 (NEW).]

4.  Consumer arbitration agreement.  "Consumer arbitration agreement" means a standard 
contract with a consumer concerning the use of, purchase of, acquisition of, attempt to purchase or 
acquire, offer of or furnishing of goods or services, other than insurance, for personal, family or 
household purposes.
[PL 2009, c. 572, §3 (AMD).]

4-A.  Financial interest.  "Financial interest" means holding a position in a business as an officer, 
director, trustee, member or partner or any position in management or ownership of more than 5% 
interest in the business.
[PL 2009, c. 572, §4 (NEW).]

5.  Provider.  "Provider" means a person that provides consumer arbitration or services related to 
consumer arbitration.
[PL 2007, c. 250, §1 (NEW).]
SECTION HISTORY
PL 2007, c. 250, §1 (NEW). PL 2007, c. 273, Pt. B, §6 (REV). PL 2009, c. 572, §§1-4 (AMD). 

The State of Maine claims a copyright in its codified statutes. If you intend to republish this material, we require that you include 
the following disclaimer in your publication:
All copyrights and other rights to statutory text are reserved by the State of Maine. The text included in this publication reflects 
changes made through the Second Regular Session of the 131st Legislature and is current through October 15, 2024. The text is 
subject to change without notice. It is a version that has not been officially certified by the Secretary of State. Refer to the Maine 
Revised Statutes Annotated and supplements for certified text.
The Office of the Revisor of Statutes also requests that you send us one copy of any statutory publication you may produce. Our 
goal is not to restrict publishing activity, but to keep track of who is publishing what, to identify any needless duplication and to 
preserve the State's copyright rights.

PLEASE NOTE: The Revisor's Office cannot perform research for or provide legal advice or interpretation of Maine law to the 
public. If you need legal assistance, please contact a qualified attorney.


